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After three unsuccessful attempts to login, users will be locked out of the system. 
 
All users have the ability to reset their own password if they have forgotten it.  Only 
those who have an email address entered into eOPF will be able to do this. 
 

 
 
This is the screen you will see: 
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This is what the body of the email message looks like: 
 
 

 
________________________________________________________________________ 
 
 
If you are unsuccessful, an email will automatically be forwarded from eOPF to 
eOPF_question@gcrm.com.  You will receive your new password via email within a day or 
so. 
 
Once you log into eOPF using your new password, you will be prompted to change the 
password. 
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IMPORTANT - Password requirements:  The password must be at least 8 
characters in length, contain an upper case letter, lower case letter, a number, and a 
special character. Note: The special character cannot be the first character of your 
password.  For a list of valid special characters, go here: 
http://hr.od.nih.gov/eOPF/ValidSpecialCharacters.htm. 
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Once you log in with your new password you will be taken to the Welcome screen. 
 

 
 


